
Here in the Upper Midwest, we take 
pride in our ability to handle any kind 

of weather thrown at us. We say things 
like, “If you don’t like the weather, just wait 
until tomorrow.” And the reality isn’t always 
too far from this truth. In fact, as I write 
this today it is 65 and rainy, the forecast for 
tomorrow is 89 and sunny. We are hearty 
folks; we can endure a rare 80 degree day, 
and we can handle negative 30 degrees. We 
don’t measure negative temperatures in wind 
chills, that is for people in warmer climates.

Much like the weather, it feels like the 
financial climate changes fast. In early 2020, 
unemployment was at the highest levels 
since the Great Depression. In early 2022, 
job openings were at the highest level ever 
with unemployment at or near record lows. 
In 2020, some treasury interest rates were 
negative and two years later, some treasury 
interest rates have increased at the fastest 
rate since the 1980’s.

However, in a world that changes fast, 
some things don’t change. For instance, 
our mission which includes providing 
outstanding value and exceptional service. 
We think the best way we can measure 
whether we are living our mission is by 
asking you, our member-owners, what you 

think. I am humbled to say, according to 
our most recent member surveys, over 90% 
of our member-owners say they would 
recommend CoVantage Credit Union to 
friends and family. The best part is since we 
started surveying members eight years ago, 
members have consistently said they would 
recommend CoVantage to family and friends. 

Another example would be the value we 
provide back to member-owners. We keep 
our rates competitive and are one of only a 
few financial institutions that does not charge 
overdraft fees. In fact, an independent credit 
union research company, Callahan and 
Associates, ranked CoVantage 4th out of over 
5,000 credit unions nationally in member 
value. Better yet, Callahan has ranked 
CoVantage in the best 1% of credit unions 
for over a decade!

By providing great rates, low fees, and the 
technology and service that our members 
expect, we are able to keep the cooperative 
financially strong today, as we did yesterday, 
and as we expect to do so tomorrow. No, 
I can’t tell you what will happen with the 
weather, rates, or the labor market; I can tell 
you we are honored to serve you today and 
that won’t change tomorrow.  

Living Our Mission: Yesterday, Today & Tomorrow
~ Charlie Zanayed, CEO/President

Our Mission 
To welcome all 

regardless of wealth; 
provide outstanding 

value and exceptional 
service; work with 

members experiencing 
financial challenge; 

and remain 
financially strong.

SUMMER 2022

FOR MEMBERS OF COVANTAGE CREDIT UNION 

IMPORTANT DATES

INDEPENDENCE DAY
Monday, July 4
Closed

LABOR DAY
Monday, September 5
Closed

*Callahan & Associates ranked CoVantage in the top 1% out of 5,091 U.S. credit unions for “Total Return of the Member” 
(ROM). The ROM calculation considers the three core credit union functions of lending, savings, and product usage. 
The ranking system is an index calculation that takes into account a credit union’s performance in each category. 
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FOR BETTER RATES
ON LOANS & DEPOSITS!



24/7 Access 24/7 Access 
to Your to Your 

Financial Financial 
Needs!Needs!

n	Schedule your loan payments to  
automatically pull from your account  
each month 

 
 

n	Deposit checks remotely

n	Borrow money for a vehicle, credit  
card, and more 

n	Transfer money to another member

n	Make payments to individuals,   
businesses, or national vendors 

n	Freeze/unfreeze or add travel plans to  
debit and credit cards 

n	View Cash Back® Credit Card earnings

n	Check your credit score and access  
your full report 

n	Enroll in Change It Up debit card  
savings program 

n	Sign up for and view paperless   
statements 

MyCoVantage has many features besides just viewing balances 
and moving money. Did you know it can also be used to:At CoVantage Credit Union, we're not 

just passionate about providing great 
financial services, we're also passionate 
about supporting the communities 
we serve. We contribute thousands 
of dollars to organizations that assist 
residents facing financial challenges, and 
improve the quality of life and long-term 
viability of our communities through our 
CoVantage Cares Foundation. Our 
Foundation Board of Directors awards 
grants four times a year and sponsors a 
Giving Tuesday funds drive in December 
of each year. In 2021, the Foundation 
disbursed nearly $430,000 to worthy 
non-profit organizations. 

The credit union’s financial support, 
along with gifts from our generous 
donors, can strengthen the capabilities 
of local non-profits to achieve their 
missions, which provides for healthier 
communities where CoVantage members 
live and work. You can make a tax-
deductible donation to CoVantage Cares 
using these options: 

•  Use MyCoVantage to transfer funds  
from your checking, savings, or credit  
card directly to the Foundation.  
Simply click on the CoVantage Cares  
button on the transfer screen to make  
a donation. 

 
 
 
 
 

•  Mail a check to CoVantage Cares,  
PO Box 272, Antigo, WI, 54409,  
or make a deposit at any branch. 

 
 

• Use AmazonSmile when shopping  
on Amazon. The retailer will donate  
to CoVantage Cares on every eligible  
purchase. You’ll use the same login  
as your regular Amazon account and  
get the same prices. To select this  
option, go to your Amazon app, click  
on Menu > Settings > AmazonSmile.  
Just pick CoVantage Cares and shop  
while raising money for the   
Foundation. 

 
 
 
 
 
 
 
 
 
 

Thank you for supporting CoVantage  
Cares Foundation!

Between May and August*, paying with your Cash Back Visa Credit Card 
in these spending categories will mean 2% cash back earnings for you:
•

Don’t have a CoVantage Credit Card? 
Apply online in 5 minutes or less through

MyCoVantage, or call 800-398-2667.

 Transportation
• Dining

• Entertainment
• Lodging

• Recreation
• Vacation Rentals

*For a list of applicable merchant codes that will earn 2% between 5/1/2022 and 8/31/2022, visit www.covantagecu.org/cashback

When you use your Cash Back Visa®

Credit Card while traveling this summer, 
you’ll earn UNLIMITED 2% CASH BACK!

Set your Cash Back Visa as your preferred form of 
payment in all your apps today, or present it when you 

pay and get rewarded for your spending!

To learn more, visit www.covantagecu.org or 
download the mobile app from your app store today!



CoVantage has a new tool on our 
website to help members interested in 
buying a home. CoVantage’s Guide to 
Homeownership Video will give you 
a good insight into the homebuying 
and mortgage process. We’ll walk you 
through the three phases of home 
buying…covering things you need 
to know to ensure your journey to 
homeownership is smooth.

At the end, you will have the 
opportunity to take a short assessment. 
Upon completion, you will receive a 
coupon for a reduction in closing costs 
at CoVantage Credit Union to be used 
within the year.

It's Your Money. Keep it Safe.

Protecting your financial information 
is a team effort between you and 

CoVantage. We have multiple systems 
working behind the scenes to ensure your 
accounts are protected; however, we can’t 
do it without your help. Here are a few 
ways you can prevent unauthorized access 
to your money:

n If you are looking for work-at home 
jobs, never pay money to earn 
money. If a potential employer 
claims that you need to invest 
some money into your work to get 
started, use caution. Also, be wary if 
the job seems too good to be true; 
if there is little information on the 
company when researching them; 
or if the employer wants to urgently 
hire you.

n Do not move money for unknown 
individuals. If you do this, you are 
serving as a money mule - aiding 
the work of criminals and opening 
yourself up to prosecution.

n Be cautious of promises of easy 
money. If you are contacted by 
someone who says you won a 
contest and need to pay a fee to 
claim a prize, ask questions.

n Protect yourself and loved ones 
from impostor scams. Fraudsters 
may call claiming to be someone 

you know asking for money. If this 
happens to you, verify the caller’s 
identity by asking a question only 
they know the answer to. You can 
also ask for a callback number, then 
hang up and call another close 
relative – or even the supposed 
caller – to verify the story.

n Use caution when buying from or 
selling to unknown parties. 

n Be wary of online romantic 
relationships where someone urges 
you to give them money. It may 
sound innocent, but the person 
might be trying to gain access to 
your accounts or credit cards.

n Don’t send financial information 
via email, and refrain from entering 
private info on public Wi-Fi.

n Guard your personal information. 
Account numbers, debit and credit 
card numbers, and your social 
security number should never be 
shared with anyone unless the 
contact was initiated by you.

n Do not share your digital banking 
credentials with anyone. This 
information doesn’t need to be 
provided to anyone in order to 
deposit into your account.

Home Buyer 
Resource

No closing costs offer is only available to applicants who are first-time home buyers. The offer is on 
owner-occupied homes only with an application date of 6/1/2022 – 9/30/2022. Offer excludes the 
cost of seller’s closing costs, buyer’s agency fee, optional points, or prepaid expenses. Only eligible 
borrowers who meet CoVantage credit requirements may qualify for financing. NMLS#412987

NO CLOSING COSTS
for First Time Home Buyers

	Competitive rates
	Low or no down payment programs available
	Get pre-approved at no charge

Now is the time to
buy a place of your own!

Check out the 
video today!

Work with local lenders or apply at www.covantagecu.org



PO Box 107
Antigo, WI  54409-0107

NCUA

LOCATIONS

Surcharge-Free ATMs located at:
• Every CoVantage Location listed above • Lakewood Super Valu, 17186 Twin Pine Lake Rd., Lakewood
• White Lake Market, 633 Bissell St., White Lake • Save-A-Lot Food Store, W2818 Warrington Rd., Keshena
• Over 30,000 CO-OP and Alliance One Network ATMs (Visit www.covantagecu.org for a listing)

Request CoVantage financing at the dealership or apply at www.covantagecu.org
*Payment examples are for financing 75% or less of vehicle value, are rounded to the nearest dollar, and do not include optional life or disability insurance premiums. To receive advertised APR (annual percentage rate), borrower 
must have minimum credit score or 722. APRs accurate as of 6/13/2022 and may change without notice. Only eligible borrowers who meet CoVantage Credit Union credit requirements may qualify. Other rates and terms available.

Get behind the wheel with
Affordable Car Payments

WISCONSIN

ANTIGO 
Main Office

723 Sixth Ave.

Antigo Main Drive-up
801 Sixth Ave.

Antigo Northside Drive-up
2209 Progress Blvd.

APPLETON
665 Ridgeview Dr.

CRANDON
502 W. Pioneer St.

ELCHO
N11333 Antigo St.

MENASHA 
1093 Appleton Rd. 

NEENAH 
625 Deerwood Ave.

PLOVER 
2931 Post Rd.
Coming Soon! 

RHINELANDER
905 Boyce Dr.

RIB MOUNTAIN
151220 Baltimore Ln.

ROTHSCHILD
1585 County Road XX

SHAWANO
911 E. Green Bay St.

Shawano Main St. Drive-up
604 S. Main St.

STEVENS POINT
1200 Badger Ave.

SUAMICO
1670 Sunset Beach Rd.

WAUSAU
303 S. First Ave.

WESTON
4903 Schofield Ave.

MICHIGAN

CRYSTAL FALLS, MI
1 Credit Union Way

IRON RIVER, MI
303 Fourth Ave.

MENOMINEE, MI
1011 23rd Ave.

800-398-2667
www.covantagecu.org
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