
About Credit Unions 
Credit unions - like CoVantage - are 
not-for-profit financial institutions which 
allow them to invest their profits into 
providing lower rates on loans, higher 
rates on deposits, patronage rebates, 
and more. Each person who belongs 
to a credit union is an equal owner 
(also known as a “member”). Instead 
of generating profits for stockholders, 
credit unions are able to focus on their 
members’ needs and generating value for 
members. Now that the purchase is final, 
you are automatically a “member” of 
CoVantage and your account will remain 
open for future business with us. For more 
information on how banks differ from 
credit unions, visit mycreditunion.gov. 
To learn more about your new financial 
institution, go to covantagecu.org.

Electronic Transactions
All electronic transactions currently 
debited and credited to your LincolnWay 
account will need to be updated 
by you with your new CoVantage 
account number and routing number 
(275976655). Please contact entities 
that currently make automatic deposits 
to your former LincolnWay Community 
Bank accounts (like your employer, Social 
Security Administration, your tax preparer, 
etc.) and ask them to change your 
account and routing numbers. CoVantage 
will continue to post all automatic 
payments and deposits that were formerly 
linked to your LincolnWay Community 
Bank account until March 1, 2023. We 
would be happy to provide you with the 
account number in the proper format. 
Call us at 800-398-2667 for assistance.

Checking Account 
We encourage you to order new checks 
as soon as it is convenient for you. 
CoVantage will provide you with a free 
packet of personal checks; just visit or 
call any branch to request them. If you 
have a business checking account, we will 
give you up to $100 credit towards new 
business checks. To place an order, please 
call Harland-Clarke, CoVantage’s check 
printing vendor, at 800-597-2435. They 
will need your new CoVantage 10-digit 
account number starting with 100, and 
routing number - 275976655 - so please 
have it handy. Your existing checks 
that were issued by LincolnWay will be 
accepted by CoVantage until March 1, 
2023. 

Welcome!
We are happy that you have joined CoVantage!
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http://www.mycreditunion.gov
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Digital Banking 
You can now sign up and use 
MyCoVantage digital banking, bill pay, 
mobile deposit, and e-Statements. You 
will need the new CoVantage six-digit 
account number you received on or 
around December 21 to use these 
services. MyCoVantage users enter the 
same username and password for both 
digital and mobile banking. Once you 
have registered, you will have immediate 
access to both platforms. 

To enroll in MyCoVantage digital banking, 
you will need to do one of the following:

 If you are a consumer electronic 
banking user download our free 
MyCoVantage app from the App Store 
or Google Play. Select “ENROLL” and 
complete the process for immediate 
access. 
  -OR-
n	Go to covantagecu.org and click on 
the MyCoVantage Login blue bar at the 
top and then click on “Sign up.” There 
will be several screens to complete the 
registration process (using the primary 
account holder’s information), including 
creating a username and password.
  -OR-
n	If you are a business electronic 
banking user, call 800-398-2667 and 
a representative can assist you with 
registering your business account.

recurring payments. If you have linked 
accounts and would like to utilize bill pay, 
you’ll need to log into the account you 
would like to have the payments come 
out of. You can also set up recurring 
transfers in MyCoVantage by clicking on 
the “Transfers” icon and select the specific 
account, date you want the transfers to 
occur, and the amount. If you need help 
registering for MyCoVantage, call our 
Contact Center at 800-398-2667.

Once you are enrolled in MyCoVantage 
you can set up new bill pay payees and 
payments in MyCoVantage. Click on the 
“Pay” icon and enter your one-time or 

ATM/Debit Card 

account detail, and then selecting 
“Manage Cards.” To set your PIN, call 
888-891-2435.

If you have not activated your new 
CoVantage debit card mailed to you 
around December 21, please do so as 
soon as possible. Your CoVantage ATM/
debit card can be activated by calling 
800-290-8663, Option 2. You may 
also activate your card by logging into 
MyCoVantage, clicking on your checking 

ATM Access
We have installed Virtual Teller ATMs 
at both locations which are interactive 
machines using video technology. If you 
have never used one before, think of it as 
an ATM with a live staff person on screen, 
assisting with your transaction. You also 
have the choice to use the machine 
without engaging with the virtual teller by 
using the self-service option. Check them 
out the next time you are in Mokena 
or New Lenox. On February 2, 2023, 
the drive-up lanes in Mokena will be 
converted to Virtual ATMs only.

These interactive teller machines are 
surcharge-free for members who make 
withdrawals using their new CoVantage 
Visa® debit card. CoVantage cardholders 
also have surcharge-free access at over 
35,000 ATMs nationwide that are part of 
the CO-OP and Alliance One networks. 

Credit Card 
CoVantage Cards are a great value: Cash 
Back Visa® Cardholders earn 1.5% cash 
back for every $1 spent using your credit 
card, plus regular opportunities for 2% 
cash back; and Great Rate Cardholders 
get a low rate as low as 10.24% APR 
(accurate as of 1/1/2023). Apply online in 
MyCoVantage or visit a Member Service 
Representative at a branch.

Pictured above are some of our new Illinois CoVantage staff.
From left to right: Sherri Hiskes, Jason Murray, Lindsey Weyforth, John Lockie, Jill Przezdziecki, Mark Trevor, 

Kim Morgan, David Holakovsky, Susan Ryan, Nikki Stefanski, Twila Roos, Frank Borrero, and Jeff Baker

1) covantagecu.org/annualmeeting 2) covantagecu.org/watchparty

http://www.covantagecu.org
http://www.covantagecu.org/annualmeeting
http://www.covantagecu.org/watchparty
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