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Consent to MyCoVantage Business 
Terms and Conditions and Electronic Communications 

The following disclosures set forth your rights and responsibilities, as well as our rights and responsibilities, 
concerning the use of MyCoVantage Business as provided by CoVantage Credit Union, and they include certain 
disclosures that are required by federal law. Please read these terms carefully and keep them for future reference. 
Some of these provisions only apply to personal accounts held by the Account Holder (as defined below) if the 
Account Holder has both business and personal accounts with CoVantage. If the Account Holder has only personal 
accounts with CoVantage, the MyCoVantage Business product is not applicable, and these terms and conditions do 
not apply. 

Definitions: The words you and your refer to the Account Holder and all persons acting on behalf of the Account 
Holder, including without limitation any and all of the persons signing the Business Account Card, each Principal, if 
any, as well as each MyCoVantage Business Administrator and each User. The words we, us, the credit union, 
CoVantage and our refer to CoVantage Credit Union. The words your deposit accounts refer to the deposit or share 
accounts that you have with us and for which you request access using MyCoVantage Business. The words your 
loan accounts refer to the loan accounts with us on which either or all of you are obligated to us. The words your 
accounts refer to your deposit accounts and your loan accounts. The words our digital service refers to our 
business digital banking service, MyCoVantage Business. The word terms or the word agreement refers to these 
Terms and Conditions. The acronym ACH refers to Automated Clearing House. Additional definitions used in these 
terms include the following: 

Account Holder: An Account Holder is the holder of an account with CoVantage. An Account Holder may or may 
not be an organization acting through a Principal. 

Business Administrators: A Business Administrator may create, edit, delete, and maintain key services, including 
the resetting of usernames and passwords. Your Business Administrator (who may or may not be the Principal) is 
automatically permitted access to all MyCoVantage Business accounts and services for which you have 
entitlements. Business Administrators may create Users, providing each User with separate login credentials, 
designate or change the level of and types of access available (i.e. financial and/or inquiry) to each User; unlock or 
delete a User, and/or disable/lock passwords for Users. Business Administrators may not perform other 
administrative tasks on themselves. You agree that by giving access to a User, you will be allowing that user to 
view account information, perform financial transactions, set up and make payments to payees using Bill Pay, 
and/or perform account maintenance for the designated account and all linked accounts. 

Users: Anyone who is granted access to your account via MyCoVantage Business. Unless a User’s access to 
particular accounts or services is specifically restricted by a Business Administrator, the User may have access to all 
of your accounts or services, including other accounts you previously authorized CoVantage to link to your 
business account. 

Entitlements: Users of MyCoVantage Business will have various entitlements to use various services or conduct 
certain activities. These entitlements are granted to a particular User by the Business Administrator. Unless 
otherwise indicated, any account held by our Business Members may also be further entitled for use within 
MyCoVantage Business or MyCoVantage. 

Principal: A Principal is the person signing the Business Account Card if the Account Holder is an organization (e.g., 
corporation, limited liability company, or other form of business organization), together with any officers or 
directors of the Account Holder (if the Account Holder is a corporation), any members or managers of the Account 
Holder (if the Account Holder is a limited liability company), and any partners (including general partners and 
limited partners) if the Account Holder is a general partnership, limited partnership, or limited liability partnership. 

Authorization: These terms apply to all persons that are parties to or otherwise have access to any of your 
accounts, including without limitation any Principal, Business Administrator, or User. By subscribing to 
MyCoVantage Business, you acknowledge that you have received, read, and agree to these terms and that all other 
parties who have access to any of your accounts through MyCoVantage Business are also subject to these terms. If 
you no longer are a person authorized on the signature card for each linked account to designate signers for each 
such account, the business has the obligation to inform CoVantage Credit Union of this revocation and/or of the 
new individual or individuals with such authority. Such notice must be given separately from any other notices 
given to CoVantage Credit Union by providing such notice in writing. 
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E-sign – Your Legal Rights: Certain laws and regulations require us to provide specific information to you in writing, 
which means you have a right to receive that information on paper. We may provide such information to you 
electronically if we first present this Agreement and obtain your consent to receive the information electronically. 
Your acceptance of this Agreement and your use of MyCoVantage Business services mean that you consent to this 
Agreement. Your consent will also apply to any other person named on your accounts or the services you use with 
CoVantage, subject to applicable law. For additional information, refer to the section on Electronic Disclosures and 
Notices included later in this Agreement.  

Overview of MyCoVantage Business 

Digital Access to Accounts: Subject to these terms, we will provide you with our digital business banking service 
pursuant to which you can access your accounts by computer, mobile device, or other device using your username 
and password and by providing such other information as may be required by our systems. You can also entitle 
other Users to complete various transactions or have other rights to access your accounts and account 
information. Transactions involving your deposit accounts will be subject to your Membership and Account 
Agreement, and transactions involving a loan account will be subject to your Loan Agreement and Disclosures. 

Security: Username and password information established for each User is for security purposes and should be 
considered confidential and not disclosed to third parties. Users are responsible for safekeeping this information 
and should not disclose or otherwise make their access information available to others. Anyone authorized to have 
or use a username and password which is entitled by you or the Business Administrator may use MyCoVantage 
Business to review account information and make account transactions. Therefore, we are entitled to act on 
transaction instructions received using such information and the use of such information will have the same effect 
as your signature authorizing transactions. If a Business Administrator authorizes anyone to use a username and 
password in any manner, that authority will be considered unlimited in amount and manner unless the Business 
Administrator has specifically limited that username or until such authority has been revoked, the Account Holder 
is responsible for any transactions entitled by any Business Administrator and made by any User. If you fail to 
maintain current security access for any Business Administrator or other Users and we suffer a loss, we may 
terminate your MyCoVantage Business access and account services. We will employ such security measures as in 
our reasonable judgment are appropriate to secure our website. You will not use our website for unauthorized 
purposes. We may monitor and audit transactions made through our website. 

Funds Availability: We will have no obligation to carry out any transactions or payments unless there are sufficient 
available funds in the pertinent deposit account or overdraft line of credit on that share account, or available for 
transfer on a line of credit loan, or if a line of credit loan or share account is not in good standing. We reserve the 
right to refuse to process any transaction if we have reason to believe fraud or other malicious activity may be 
involved with respect to a transaction or with respect to the account.  

Member Liability with Transfers, Payments, and Transactions: If you or another User initiate a transfer, payment 
transaction, or otherwise authorize CoVantage to move funds into or out of the account of another member or 
account at the Credit Union, or to or from any other individual or entity, and transfer funds to such member, 
individual or entity, you do so at your own risk and that of the Account Holder, and you are responsible for 
entering the appropriate information so that such funds are transferred to the account or party you intended. If 
the transfer is made to an account, individual or entity to which you did not intend to transfer funds, CoVantage 
Credit Union will not be liable for reimbursing you or your account for any loss or amounts attributed to your error. 

Member Liability with ACH Transactions and Wire Transfers: If you or another User initiate an ACH transaction or 
wire transfer to the account of another individual or entity, and so transfers funds to such account, you do so at 
your own risk and that of the Account Holder. You are responsible for entering the appropriate information so that 
such funds are accurately transferred to the account or party you intended. If the transaction is made to an 
account in error, CoVantage Credit Union will not be liable for reimbursing you or your account for any loss or 
amounts attributed to your error. 

Electronic Disclosures and Notices: This disclosure describes the process that must occur before we can provide 
you with electronic disclosures and notices (such as by email or website). It also describes your rights in the event 
you consent to receiving electronic disclosures and notices. First, we must inform you as to the hardware and 
software requirements to receive and keep the electronic disclosures and notices. Then we must make an 
electronic request for your consent. Finally, you must give your consent electronically in response to our request. 
You understand prior to giving your consent that: 
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• Your consent applies to disclosures and notices regarding your accounts or our digital banking 
service, and it applies to your periodic account statements; 

• Unless you consent, you have the right to receive all required disclosures in paper or non-electronic 
form; 

• Even after consent, if you want to receive a paper copy of the disclosure in addition to the electronic 
disclosure you can obtain one free of charge by calling us at the number that follows; 

• You can withdraw your consent at any time by calling us; and 
• You must promptly provide us with the information (such as an email address) needed to 

communicate with you electronically and update us as to any changes in such information by calling 
us at 800-398-2667. 

We reserve the right to provide any disclosures or notices in writing, rather than electronically.  

Assignment and Delegation: We can assign our interest and responsibilities under this agreement, delegate our 
responsibilities under this agreement, and use independent contractors to perform or assist in the performance of 
our responsibilities under this agreement, as we deem appropriate. 

Termination: We can terminate your right to participate in our digital banking service at any time if you fail to 
comply with these terms or the terms of your account agreements with us, including any failure to pay a required 
fee. Either you or we can terminate this agreement without cause upon 30 days advance notice. 

Changes in Terms: We can change these terms by giving you notice as required by law. Continued use of our digital 
banking service by you after notice of a change in terms constitutes acceptance of the change. 

Notices: Notices to you from CoVantage Credit Union may be in writing and mailed or hand delivered, except that 
we can give them to you electronically if you have so consented. Notices to you are effective when given, regardless 
of whether you receive them. Notices to us are effective only when we actually receive them. 

Irreconcilable Conflicts: These terms supersede those of your deposit or loan account agreements to the extent 
they cannot be reconciled. You expressly waive any deposit account agreement requirements of one or more 
signatures for withdrawal when using our digital banking service. Any one of the persons authorized to make 
withdrawals from your deposit accounts is authorized to make transactions and/or grant others digital access 
pursuant to our digital banking service, even if your account agreements provide that multiple signatures are 
required for withdrawal and/or other activities. 

Fees: We do not charge a fee to use MyCoVantage Business. However, except as indicated elsewhere in these 
terms or in other agreements or disclosures, there may be fees charged for services or transactions used in 
connection with MyCoVantage Business. We can debit any fees to any of your deposit/share accounts without 
notice. 

Documentation 

Periodic Statements: You will get a monthly statement if you have a share draft (checking) on the account and also 
if you have a share (savings) which has electronic transactions occurring during the month (this includes 
transactions in MyCoVantage Business, ACH deposits, ATM withdrawals, and point-of-sale purchases). For share 
(savings) accounts with no electronic transactions, a quarterly statement will be provided. 
 
Credit Union Liability 
 
Liability for Failure to Make Transactions: If we do not complete a transaction to or from your account on time 
and in a correct amount according to our agreement with you, we will be liable for your losses or damages, subject 
to the limitations set forth below. However, there are some exceptions. We will not be liable, for instance: 

• If through no fault of ours, you do not have enough money in your account to make the transaction 
• If you have an overdraft line, and the transaction would go over the credit limit 
• If circumstances beyond our control such as interruption of telecommunication service, problems 

with your Service Provider, catastrophic or emergency conditions, or a natural disaster (such as a fire 
or flood) prevent the transaction, despite reasonable precautions that we have taken 

• If the funds are subject to legal process or other encumbrance restricting the transaction 
• If you used the wrong access code or you have not properly followed any applicable computer, 

internet mobile or Credit Union instructions for making transaction and bill payment transactions 
• If you have not given the Credit Union complete, correct, and current instructions needed to 

complete a transaction or bill payment as you intended 
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• There may be other exceptions stated in our other agreements with you 

Except as expressly required by these terms or otherwise required by law, we will not be liable for any losses or 
damages resulting from: 

• Deficiencies in your device’s hardware or software or in your ability or care in using them, or 
• Problems relating to your access to the internet 

By using MyCoVantage Business, you agree to accept complete responsibility for the technology used in accessing 
MyCoVantage Business. CoVantage and its Officers, Directors, Employees, Agents and Service Providers disclaim 
any and all liability, whether now known or otherwise, with respect to your use, authorized or unauthorized, of 
MyCoVantage Business, our Bill Payment Service, and/or other types of transactions that are allowed by this 
service. CoVantage further specifically disclaims all warranties with respect to MyCoVantage Business, including 
without limitation any warranties of merchantability or fitness for a particular purpose. CoVantage will not be 
liable for any penalties or special, contingent, punitive, incidental or consequential losses, damages, or expenses 
due to breach of warranty, breach of contract, or otherwise, including without limitation damages for delay in 
performance, loss of revenue or profits, or for any other types of economic loss. 

Member Liability 

MyCoVantage Business provides the primary account owner with access to eligible accounts and the ability to 
assign account access to other parties by using the Entitlements and Business Administrator features. CoVantage 
has no liability to any of the parties that are provided access by the Business Administrator. Further, you 
acknowledge that CoVantage has provided on its website commercially acceptable security practices to be 
followed when using MyCoVantage Business. It is the responsibility of the User and the primary account owner to 
apply these practices to all computers, phones and/or any device used to access your accounts through 
MyCoVantage Business. CoVantage has no control over the persons who have access to the computer or other 
device and/or logon credentials including passwords once they are assigned. It is the Business Administrator and 
primary account owner’s sole responsibility to initiate and maintain adequate procedures to prevent unauthorized 
access to the computer or other device and/or logon credentials including passwords that provide access to 
MyCoVantage Business. 

Call CoVantage immediately at 1-800-398-2667 if you believe that your account access credentials, or those of 
another User, have become known to an unauthorized person or if someone has transferred money or made 
payments without your permission. Calling CoVantage in such cases is the best way of keeping possible losses to a 
minimum. 

You agree that the use of your username and password, assigned by CoVantage or the Business Administrator, to 
access MyCoVantage Business services in connection with a communication that is sent within MyCoVantage 
Business shall be treated as your signature. 

CoVantage is not liable for any loss, damage or injury, whether direct, indirect, special, incidental or consequential 
(i) arising out of the installation, use, or maintenance of the software; (ii) resulting from a failure or delay in the 
delivery or processing of any transaction, including Bill Pay and ACH; (iii) arising, as a result of any defect, virus, 
malicious code, or malfunction of a personal computer, software, modem, internet service provider, or telephone 
line. 
 
By accepting these terms, you hereby are agreeing to indemnify, hold harmless and defend CoVantage and its 
directors, employees, and agents from and against all claims, demands, judgments and expenses (including 
attorneys’ fees) arising out of, or in any way connected with the performance of these digital account services 
described as MyCoVantage Business. This indemnification includes any liability, cost, payment, expense or 
damages that CoVantage may incur as a result of acting upon any instructions or implementing transactions 
which bear the username and password that were assigned by CoVantage or the Business Administrator. 

Confidentiality 

We can disclose information to third parties about your account or the transactions you make: 

• Where it is necessary for completing transactions; or 
• To verify the existence and condition of your account for a third party, such as a credit bureau or 

merchant; or 
• To comply with government agency or court orders; or 
• As explained in our separate privacy disclosures 
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Unauthorized Transactions 

Contact in Event of Unauthorized Transaction: If you believe that your username or password has been lost or 
stolen, call or write us at the telephone number or address listed below. You should also call the number or write 
to the address listed in these terms if you believe a transaction has been made using information without your 
permission. 

COVANTAGE CREDIT UNION 
P.O. BOX 107, 723 SIXTH AVENUE 
ANTIGO, WI 54409 
Business Days: Monday through Saturday 
Excluding Federal Holidays 
Phone: 715-627-4336 or 800-398-2667 
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